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3eepHeHHs lonoen Harnspoeoi Pagu

LLlaHosHi Mani Ta MNaHose!

«CtpaxoBa komnaHig «TAC» NPOAOBXKYE yCMilLHO NPOno-
HyBaTW CBOI MOCAYTM Ha PUHKY AOOPOBIABHOIO CTPaxyBaH-
HSl KUTTS | MPUEMHO BiA3HAUMTHK, WO Y Hawwmx KAieHTIB €
BCi MiaCTaBu BiavyBaTH cebe mnia HAAIMHMM 3aXMCTOM cep-
A03HOro NMapTHepa Ha CTPAXOBOMY PUHKY. 3BMYAIHO, Lie He
BMMAAKOBICTb, @ pe3yAbTaT AOBFOCTPOKOBOI Ta HanoAerAm-
BOI npaui KepiBHMKIB Ta cniBpob6iTHMKIB KomnaHii, Bia npo-
pecioHaAi3My KX 3aAEKNTb BUCOKMIA PIBEHb SKICHOTO Ha-
AA@HH$ CTPAXOBMX MOCAYT Hawnm KaieHTam Ta MapTHepam.

KomnaHis € HaainHo0, 60 M1 BiAMOBIAAQALHO CTAaBUMOCS
AO HaLIMX 3aBAAHb | MPUIAHSATUX pillleHb, BUKOHYIOUM HaLli
30060B’93aHHs gKicHO i BYacHo. HapaHa ciHaHcoBa 3BiT-
HiCTb A03BOASIE NapTHepam Ta KAieHTaM nepekoHaTucs y
hiHaHCOBIN BIAKPUTOCTI Ta npo3opocTi KomnaHii.

CK «TAC» opieHTOBaHa Ha MakKCMMaAbHe 3aA0BOAEHHS
notpe6 csoix KaieHtie Ta MapTHepis. Llbomy crnipusie no-
CTilHe BAOCKOHaAeHHs KAIEHTCbKOro Ta MapTHEpPCbKOro
CepBiCy, BMPOBAAXKEHHS Ta PO3BUTOK MPOBIAHMX CUCTEM
HaBYaHHS (DiHAHCOBMX KOHCYALTAHTIB 3 ypaxyBaHHIM OCO-
6AMBOCTEl KaHaAAIB MPOAAXiB, HOBITHIX iH(OPMaLiiHMX
TEXHOAOT M.

Mu nparHemMo 3aAMLIATMCS CaMUM HAAIMHUM NapTHe-
poM AAS cBOIX KAIEHTIB, BiAMOBIAATM Ta BMMEPEAXKYBATU
X OuikyBaHHS. MW MOCTIMHO NMpaLlOEMO HaA CAaMOBAOCKO-
HAAEHHSIM, MPUAIASIEMO 3HAUHY YBary MOHITOPWHIY noTpe6
KaieHTiB i gkocTi ix o6cAayropyBaHHs. «CTpaxoBa KOMIaHist
«TAC» Hap@€ MOCAYTM 3HAUHINM KiIABKOCTI rpoMaasH Ykpainm,
i MM MULIAEMOCH UMM (hakTOM i ASKYeMo Bam, waHoBHI Kai-
€HTU, 32 AOBIpY Hawin KomnaHii.

o6 3aAmwaTUCS AIAEPOM PUHKY HEOBXiAHO MOCTiN-
HO MpuUMaTK HOBI BUKAMKM, GYTU FOTOBMMWM AO 3MiH. 4
BMCAOBAIOIO MOASKY BCit komaHai CK «TAC» 3a no6yaoBy
MiUHOT cpopTeli cTpaxyBaHHS >XXMUTTS, 3a YyAOBY pobOTy Ta
BiAA@HICTb cripaBi. Pazom mu 3po6mMMO BCce MOXAMBE, 1100
Bu, Hawi KaieHTn Ta MNapTHepwu, i1 HaAaAi OTpUMYBaAM 3a-
AOBOAEHHS BiA criBnipaui 3i «CTpaxoBoto komnaHieto «TAC».

3 noearoio,
[Monenko C.IT.
loroBa HaraaaoBoi Paamn

Chairman of the Supervisory Board’s Address

Ladies and Gentlemen!

«Insurance company «TAS» is keeping to successfully
offering its services in the market for voluntary life insurance,
and we are pleased to point out that our Customers have
every reason to feel secure under the protection of a
serious partner in the insurance market. Of course, it is
in no way fortuitous but the result of long-time and hard
work of managers and employees of the Company, upon
the professionalism of which the provision of high quality
insurance services to our Customers and Partners depend.

The Company is reliable, as we have a very responsible
attitude to our tasks and decisions, fulfilling our obligations
with quality and in due time. Our financial statements allow
our Partners and Customers to be sure in the Company’s
financial openness and transparency.

«Insurance company «TAS» is focused on satisfying needs
of its Customers and Partners to maximum level. This is
inspired by continuous improvement of client and partner
service, implementation and development of advance
training systems for financial consultants, taking into
account specifics of sales channels and newest information
technologies.

We strive to be the most reliable partner for our Customers
and meet and be beforehand with their expectations. We're
continuously working on self-improvement, pay special
attention to the monitoring of Customer needs and quality
service we provide to them. «Insurance company «TAS»
provides its services to a large number of citizens of Ukraine.
We are proud of this fact and thank you, dear Customers, for
being confident with our Company.

To remain the market leader, we should always accept
new challenges and be prepared to changes. | express
my gratitude to the whole team IC «TAS» for the strong
fortress of life insurance they have built, and for excellent
work and dedication. Together we will do our best to you,
our Customers and Partners, continue to have a pleasant
cooperation with «Insurance company «TAS».

Yours Faithfully,
Popenko S.P.
Chairman of the Supervisory Board
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3aransbHa iHbopMais

OcHOBHA AianbHICTD

[MpuBaTHe akLioHepHe ToBapmCTBO «CTpaxoBa KOMMaHis
«TAC» npaugoe 3 2001 poky sik npaBoHacTynHuK 3AT «CTpa-
xoBa komnaHig «[Tpuatlloaic», 3acHoBaHoi y 2000 poui.
AT CK «TAC» (npnBaTHe) CTaAO MEPLLOIO BiTUM3HSHOIO KOM-
naHieto 3i ctpaxyBaHHs XuTTd. CboroaHi KomnaHig € oa-
Hi€I0 3 MPOBIAHMX Ta HAMOIAbLL ABTOPUTETHMX CTPAXOBMX
KOMMaHin B YkpaiHi, gka npornoHye cBoiM KaieHTam wmpo-
KWIA CNEeKTP CyyaCHMX Mporpam iHAMBIAyaAbHOrO Ta KOpro-
paTUBHOIO yOe3neueHHs KMTTS Pa3oM 3 sKiCHUM mnpodpe-
CiliHUM 06CAYTOBYBAHHSIM.

Micia KomnaHii

[MpoTSrom CBOET AiIABHOCTI NponoHyBaTK CBOIM KAi€H-
TaM LUMPOKMI CMIEKTP CyYacCHMX Mporpam iHAMBIAYaAbHOrO
Ta KOPMOpPaTMBHOrO yHE3MNeUeHHs KUTTS Pa3oM 3 SKiCHUM
npodecinHMm 06CAyroByBaHHsIM; 3abe3nedyBatv KaieHtam
HAAIHMIA 3aXMUCT, BIEBHEHICTb i CMOKIN.

MeTa

AAg koxxHoro KaieHta Komnatii npoTtsarom 6Garatbox
POKIB 3aAMLLATUCS BMCOKOKBAAIPIKOBAHMM PAAHUKOM 3
(hiHAHCOBOrO MAAHYBaHHS | HAAIMHUM MapTHEPOM 3 yOes-
MeyeHHs XKUTTS.

MpuHuMnu pisnbHOCTI

Y cBoiin poboti [lpuBaTHe aklioHepHe TOBapMUCTBO
«CTpaxoBa komnaHist «TAC» Kepy€eTbCs NPUHLIMMNAMM:

® [lapTHepcTBa:

KOXHUIM KAIEHT € piBHOMpaBHMM napTHepom Komnawii,
3aA0BOAEHHS NOTPeb i nobaxaHb 9KOro € nepuoyvepro-
BMM 3aBAQHHSM;

® [1oCAIAOBHOCTI:

KomnaHisi MoCAiAOBHa y CBOIX PILLEHHSIX Ta AisIX i nparHe
CTBOPIOBATU AOBFOCTPOKOBI BIAHOCMHM 3 KAiEHTamMM, cniB-
POGITHMKAMM, AIAOBMMM MapTHEPaMM Ta IHBECTOPaMM;

® [1o6yAOBM MiLIHOI KOMaHAM:

KomnaHisi Hapa€ KOXXHOMY CriBPOOITHUKY MOXKAMBICTb
peaaidyBaTv OCOOMCTMIA MOTEHLiaA, CMPUSIE PO3BUTKY
npodecinHMX 3HaHb | BMiHb, HATOMICTb OYIKYE BiA CMiB-
POGITHUKIB MOCTIMHOrO CaMOBAOCKOHAAEHHSI i rOTOB-
HOCTi 3po6buUTK CBil1 BHECOK Y PO3BMTOK Bi3Hecy ybes-
MeyeHHs XXUTTS;

e HaainHocTi:

KomnaHiga BiAMOBIAQAbHO CTaBMUTbCS AO CBOIX 3aBAAHb
i MPUIAHSATMX pilleHb, BWMKOHYIOYM AOMOBAEHOCTI i
3000B’913aHHS 9KiCHO i BY4aCHO;

® |HHOBALLM:

AAS AOCATHEHHSI MAKCMMAAbHOTO Pe3yAbTaTy Y CBOIN Ai-
SIAbHOCTI KomraHisi TBOpUYO BMKOPWCTOBYE HAOyTi 3Ha-
HHS Ta MPAKTUYHWMIA AOCBIA, MOCTIMHO BMNPOBAAXYE HO-
BITHI TEXHOAOTIT | 3aBXXAM rOTOBA AO 3MiH.

General Information

Principal activity

Private Joint-Stock «Insurance company «TAS» operates
from 2001 as a legal successor of CJSC «PrivatPolis» Insurance
company» established in 2000. IC «TAS» became the first
domestic life insurance company. Today, our Company is
one of the leading and most reliable insurance companies
in Ukraine, which offers to its Clients a wide spectrum of
modern programs of individual and corporate life insurance
together with qualitative and professional service.

Company mission

Our mission is to offer our Clients the wide spectrum of
modern programs of corporate and individual life insurance
together with professional service during the time of our
activity as well as to provide our Clients with reliable
protection, assurance, and peace.

Our goal

To remain highly qualified adviser in financial planning
and reliable partner in life insurance for each Client of our
Company over the years.

Principals of activity

During all the time of its activity, Private Joint-Stock
«Insurance company «TAS» is guided by the following
principles:

e Principle of Partnership:

each Client is an equal partner of the Company, his needs
satisfaction is a top-priority issue;

e Principle of Consistency:

the Company is consistent in its decisions and actions
and willing to create long-term business relations with
Clients, employees, business partners and investors;

e Principle of building of a strong team:

the Company gives an opportunity to each employee
to realize his or her personal potential, promotes
development of professional knowledge and skills, and
in return, we expect constant self-improvement and
readiness to invest in the life insurance business;

e Principle of Reliability:

the Company applies to its duties and taken decision with
responsibility, keeping the treaties and responsibilities
with quality and in time;

e Principle of Innovations:
the Company creatively use obtained knowledge and
practical experience to achieve the best results in its

activity, we always introduce new technologies and
always ready for changes.



3aranbHa iHbopMais

General Information

Jiuensii

CBoI0 AisiAbHICTb KoMnaHisi 3AiCHIOE 3a 6e3CTPOKO-
BOIO AiLeH3I€l0 Aep>KaBHOI KOMICii 3 peryAtoBaHHS pPUH-
KiB piHaHCOBMX nocAyr Ykpainu cepii AB N2 499974 Bia
11.01.2010 poKy Ha 3AIMCHEHHS CTPaxOBOi AISAbHOCTI Yy
opmi AOOPOBIALHOIO CTPaxyBaHHS XXUTTS.

Licenses

The Company acts under unlimited license issued by
State Commission on financial market regulations of Ukraine,
Series AB N2 499974 dated 11.01.2010 for carrying out of
insurance activities in form of voluntary life insurance.




Jlinensia KomnaHii
Company s license
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3sepHeHHs lonosu MpaeniHHg CK «TAC»

Chairman of the Management Board’s Address

LLlaHoBHi KaienTu, MNMapTHepu Ta Koaern!

2009 piKk CTaB AAS BCiX HAaC pOKOM HOBMX BUMPOOyBaHb
Ta BMKAMKIB, POKOM 3A00yTTs 6€3LiHHOrO AOCBiAY po6OTH
B LUBMAKO3MIHHMX YMOBaXxX 30BHILLHbOro cepeaoBuila. Pa-
30M MM TiAHO MPOMLIAM LeR WASX. MU HaBUMAUCS MUTTE-
BO pearyBaTh Ha HeraTMBHI TEHAEHL,iT 30BHILUHbOIrO PUHKY,
LWBMAKO Ta e(peKTMBHO BMPILlyBaTH XXMTTEBO BAa’KAMBI 3a-
BAAHHS AAs KomnaHii, it KaieHTiB Ta MNapTHepi..

«CtpaxoBa komnaHis «TAC» 36eperaa CBO€ Micue y Tpin-
Ui AiAepiB PUHKY CTpaxyBaHHS XXMUTTS 32 360pPOM CTPaXOBMX
npemin. 3araAbHuin po3mip cTpaxoBmx BUMAAT Ha 40% ne-
PEeBULLMB aHAAOTIYHMI NMoka3HuK 2008 poky, akTtuem Kom-
naHii 3pocAM Marike y miBTopa pasu, a CTPAxoBi pe3epsu
36iAbluMAMCS Ha 30%.

YcnilwHa iHBeCTULiMHA MOAITMKa, 9Ky KomnaHig nposo-
AVAQ Y LIbOMY POLLi, AO3BOAMAR, SK | 3aBXKAM, 3a0e3Mne4unTm
cBOiM KAi€eHTaM OAMH 3 HAMBULLMX IHBECTULIMHUX AOXOAIB
Ha PUMHKY CTPaxyBaHHS XXMUTTS.

besymoBHa crinkictb Ta ctabiabHicTb CK «TAC» npoTs-
rom 2009 poky 3abesnedyyBarachb 3a paxyHOK 36aAaHCcOBa-
HOro MPOAYKTOBOrO MOPTEAl0, PO3BUTKY KaHaAIB Npoaa-
>KiB, BUBaXKEHOI (PiHAHCOBOT MOAITUKM.

Pik, 1o MWHYB, B YeproBuii pa3 MiATBEPAMB aKTyaAb-
HicTb BUBpaHoi KoMnaHi€io cTparerii — nparHeHHst 3aBXAm i
Y BCbOMy Oy TH HarKpawmmu Aast cBoix MapTHepis Ta KaieH-
TiB. MW KOHLLEHTPYBAaAM MaKCUMaAbHI 3yCUAAS Ha MiIATPUM-
Ui Hawmx crpaTeriynux NapTHepiB - cTpaxoBMx GPOKePIB,
aKTMBHO MPOAOBXKYBaAM POBOTY HaA MPOEKTOM PO3BUTKY
BAQCHOI AreHTCbKOi MepeXi, 30CepeAMANCS] Ha BUPILLEHHI
aKTyaAbHUX MWUTaHb BAOCKOHAAEHHSI OOCAYroByBaHHSI Ha-
wmnx KAieHTiB. SAKiCHI MOCAyru, BMCOKi CTaHAQpPTM cepBi-
CY, BUKOPUCTAHHS iHHOBaLiMHUX TEXHOAOTIN — HeBiA €MHI
CKAQAOBI HaLLIOT LWOAEHHOT po60oTK 3 KaieHTamm Ta NapTHe-
pamn KomnaHii.

Mwu nparHemo 3aBXAM 3aAMLIATMCS MPO30PUMM Ta 3pO-
3yMiAnMn Aast Hawwmx KaieHTis Ta MNapTHepi. Mu wmpo nia-
TPUMYEMO Ta NPUIMMAEMO YUacTb Yy NPOeKTi Airn cTpaxoBmx
opraHisauin Ykpainu «BiakpuTe cTpaxyBaHHs», LLO MNOASra€e
y MyOAIYHOMY LLLOKBAPTAAbHOMY PO3KPUTTI hiHAHCOBUX MO-
Ka3HMKIB AIIABHOCTI, MM BEAEMO OYXraATEPCbKMIt OOAIK Ta
LLIOPIYHO MPOXOAMMO ayAMT (piHAHCOBOI 3BITHOCTI 3a MiX-
HapoAHMMM cTaHpapTamu (IFRS).

[OAOBHI 3aBAaHHSI KOMMaHii Ha HacTymHwi pik - 36e-
pe>KeHHs TeMMiB PO3BUTKY; BAOCKOHAAEHHS CEPBICHUX MO-
CAYT 3a AOMOMOrOI0 CyYaCHMX iHHOBALLIMHUX TEXHOAOTiM;
iHBECTYBaHHS Y KaHaAM NMpPoaaxiB. AAs LLbOrO Y Hac € Bce
HeobXxiAHe: (piHAHCOBI Ta TEXHOAOTIUHI pecypcu, BUCOKOK-
BaAihikoBaHWI NepcoHaA, a rOAOBHe — AOBipa Ta MIATPUM-
Ka Hawmx KaieHTiB Ta MNapTHepis!

3 noBaroio,
BaaceHko A.A.
lonoBa MpaBaiHHS CK «TAC»

Dear Customers, Partners and Colleagues!

For all of us, the year of 2009 was another of trials
and challenges, a year of gaining invaluable experience
of work in the fast changing environment. Altogether, we
passed this way with dignity. We have learned to react
to negative trends in the external market, and to solve
quickly and effectively the vital tasks for the Company, its
Customers and Partners.

«Insurance company «TAS» has maintained its place
in the top three market leaders as regards to collection of
life insurance premiums. The total amount of insurance
payments was by 40% higher than the same indicator in
2008, the assets of the Company increased by almost one
and a half times, and insurance reserves increased by 30%.

Successful investment policy conducted by the Company
this year, allowed us, as always, to provide our Customers
with one of the highest investment returns on life insurance
market.

This obvious stability and sustainability of IC «TAS»
during 2009 was provided by a balanced product
portfolio, development of sales channels and sound
financial policy.

The past year, once again confirmed the relevance
of the strategy selected by the Company - striving to be
the best always and in all respects for their Partners and
Customers. We put together our best efforts to support
our strategic Partners, who are insurance brokers,
continued to actively work on Company’s Agency
Network Development Project, focused on addressing
urgent issues to improve service to our Customers.
High quality service, high service standards, and use
of innovative technology are inseparable components
of our daily work with Customers and Partners of the
Company.

We try to be always transparent and comprehensible
for our Clients and Partners. We sincerely support to
and participate in the Project of the League of Insurance
Organizations of Ukraine «Open Insurance», which is a
public disclosure of quarterly financial performance, and
we maintain our accounting and undergo annual audits
in accordance international financial reporting standards
(IFRS).

The main tasks for the Company for the next year
are to keep the pace of development, improve services
through modern innovative technologies and invest in sales
channels. For this we have everything we need: financial
and technological resources, qualified personnel, and
most importantly - trust and support of our Customers and
Partners!

Yours Faithfully,
Vlasenko A.L.
Chairman of the Management Board




OpraHisauis Ta po3suToK bisHecy

Munyanin 2009 pik 6yB HenpocTm AAst (DiHAHCOBOrO
CEKTOPY eKOHOMIKM KpaiHM i AAS CTPaxXOBOI raAysi, 30KpemMa.
EKOHOMIUHA Kpur3a CNpUUMHUAQ HEeraTMBHI TEHAEHLIT, | MicAs
10-T1 pPOKiB HEBMMHHOIO 3POCTaHHSl, BiADYAOCS CYTTEBE 3HU-
>KEHH$! 3araAbHUX OGCSriB PUHKY CTpaxyBaHHS XXWTTs: 06Csr
cTpaxoBux npemirt B 2009 poui 3MeHLWMBCS Ha 25% B NopiB-
HSIHHI 3 MonepeAHiM pokoM. be3yMoBHO, Bce Lie He MOrAO He
BMAMHYTU i Ha Hawwy KomnaHito, aAe, 3aBASIKM 3BaKeHil CTpa-
Terii Ta MPOAYMaHMM AiSIM, HaM BAQAOCS He AOMYCTUTU Craay
HaLLoi AiIAbHOCTI Ta 3abe3neunti obcsrm 3ibpaHMx CTpaxo-
BUMX MAATEXIB Ha piBHi 2008 poKy, WO AO3BOAMAO 36IAbLLMTH
yacTKy puHKY «CtpaxoBoi komraHii «TAC».

A 36epexkeHHs1 No3nLLi HaLiOHAABHOIO Aiaepa CTpa-
XOBOI TraAy3i, HaMrOAOBHILLIOIO 33aAAYed MMHYAOFO POKY AAS
KomnaHii cTana KOHLEeHTpaLlis Ha BAOCKOHAAEHHI BHYTPILLHIX
npoueAyp Ta 6i3Hec-npoLecis, CNPSIMOBaHMX, B NEPLLY Yepry,
Ha nokpateHHst KaieHTcbkoro cepsicy. «CTpaxoBa KoMraHis
«TAC» 3aBXAM OpieHTyBaAacs Ha noTpedu KaieHTis, i Hawa
OCHOBHA LiAb Ha HaMOAMXKYY MEPCreKkT1BY — BAOCKOHAAMUTYU
MpOLIEC IHAMBIAYaAbHOIO MiAXOAY A0 06CAYyroByBaHHS KaieH-
TiB, LWO6 33 A0BOAbHUTU HaMBMOArAMBILLIMX 3 HUX. Came 3 L€
MeToto OyB CTBOpEHMI Ta po3rovaB poboTy npodecinHmm
KOHTaKT-LIEHTP, CTapTyBaAa po3pobka cucTemn ODOAIKY B3a-
emoBiaHoCcKH 3 KaieHTamm (CRM). 3aBASKM UMM HOBOBBEAEH-
HSIM B>KE 3apa3 MW BiA3HAUYAEMO iCTOTHE 3HMXKEHHS yacy Ta
MiABULLEHHS SKOCTI OrnpaLtoBaHHS KAIEHTCbKMX 3anuTiB.

Y MUHYAOMY pOLi MM MPOAOBXKMAM POBOTY Haas po3by-
AOBOIO KOMYHiKauin Komnanii 3 NMapTHepamn. 3okpema pos-
MOYABCS MPOEKT BMPOBAAXKEHHS EAEKTPOHHOTO AOKYMEHTOO-
6iry, 3aBASIKM SIKOMY 3HAYHO MPUCKOPUAMCH Gi3HeC-rpoLecu
Ta ONTUMI3yBaAacb B3AEMOAIiS MK CniBpobGiTHMKaMKM. AAs
MoKpalLeHHs1 pesyastatis pobotn komaHam CK «TAC» Gyaa
po3pobAeHa Ta BNpoBasXKeHa HOBA CMCTEMA MAAHyBaHHS Ta
3BiTHOCTI KomnaHii nepea, KaieHtamu i NapTHepamu.

KomnaHisi noa6ana i npo po3BUTOK BAACHOI AreHTCbKOI
MepeXxi, LLAIXOM BBEAEHHS MOKPALLLEHOI CUCTEMM HaBYAHHS
KOHCYABTAHTIB 3 ypaxyBaHHSIM iHAMBIAyaAbHUX OCOOAMBOC-
Ten UbOro KaHaAy npoAaxis. 3a niacymkamm po6otn 2009
poky AreHtcbka Mepexxa CK «TAC» npoaeMOHCTpyBaAa no-
3UTUMBHY AMHaMIKy 3i 300py Mpemii, 3pOCTaHHs KiAbKOCTI
KAi€HTIB Ta piHAHCOBMX KOHCYABTAHTIB.

AMOITHI wiAl 6yTH Hankpawoo KomnaHieo gk aas Kai-
€HTIB, TaK i AA9 [apTHepiB Mo BCix HanpsMKax AISIAbHOCTI
noTpebyioTb BMCOKOrO PiBHS OnepauinHoi edeKkTMBHOCTI.
Came B LbOMY HampsIMKy 1 BEAETbCS 3apa3 poboTa, Lo
6yAe MPOAOBXKYBATUCH i B MOAAABLLIOMY.

3a nonepeaHiMM MPOrHO3aMM aHAAITKKIB, TEMMU 3POC-
TaHHs CTPAXOBOrO PUHKY B HACTYMHI pokM GyAyTb Habupa-
™ 06eptn. CK «TAC» naaHy€e akTMBHO PO3BMBATM OCHOBHI
KaHaAM NMPOAAXKIB: MAPTHEPCbKi MPOAaXKi, BAACHY AreHTCbKY
MEPEXY, MPSIMI KOPIopaTMBHI NPoAaKi, GAHKOCTpaxyBaHHS
Ta NpoAaxi yepes aAbTepHATMBHI KaHaAM (MEAMYHI Ta Ha-
BYAAbHI 3aKAaAM; OnepaTopy TYPUCTUUYHOIO Ta aBialiliHOro
pUHKY Towo). KoMnaHisi AokAaAa 6arato 3yCuAb Y MUHYAMX
pokax, o6 riAHO 3yCTpiTV HOBI MOXAMBOCTI i CBOE Apyre
AECSTUPIYUSI HA CTPAXOBOMY PUHKY.

3 nosaroto,
bopuceHko P.1O.
3actynHuk foaoBu NMpaBAiHHS

Business Organization and Development

The past year of 2009 was not easy for the financial
sector of the national economy and the insurance
industry in particular. The economic crisis led to negative
trends, and after 10 years of steady growth, the total life
insurance market has significantly reduced: insurance
premiums in 2009 decreased by 25% versus the previous
year. Of course, all this could not but affect our Company,
however using a sound strategy and well-thought actions,
we managed to avoid recession in our business and to
ensure the volume of collected insurance premiums at the
level of 2008, that enabled us to increase the market share
of «Insurance company «TAS».

To maintain the position of a national leader in the
insurance industry, the most important task for the
Company in the last year was to focus on improving
internal procedures and business-processes aimed
primarily at improving Customer service. «Insurance
company «TAS» was always focused on Customer needs,
and our main target in the short term is to improve the
process of individual approach to Customer service to
satisfy the most demanding of them. For this purpose,
we created and launched a professional call center,
and started the development of Customer relations
management system (CRM). Due these innovations, today
we notice a significant reduction in time and quality of
processing customer requests.

Last year we continued to expand communications
the Company with its Partners. In particular, the project
for electronic document management was implemented,
due to which business processes significantly accelerated
and interaction between employees became optimized.
To improve the teamwork of IC «TAS», a new system of
planning and reporting of the Company to its Customers
and Partners was developed and introduced.

Also the Company has taken care of development of
its own Agency Network, by introducing an improved
system of training for consultants, taking into account
individual characteristics of this sales channel. According
to the results in 2009, the IC «TAS» Agency Network
demonstrated positive dynamics in collection of premiums
and increased numbers of Customers and financial
consultants.

Ambitious goals to be the best company for both our
Customers and Partners for all areas of business require
a high level of operational efficiency. It is the area of
business we are dealing with and will continue to work
in the future.

According to preliminary forecasts of analysts, the
growth rates of insurance market in the upcoming years
will gather momentum. IC «TAS» is planning to develop
basic sales channels: affiliate sales, its own Agency
Network, direct corporate sales, bank insurance and sales
through alternative channels (medical and educational
institutions, tourism operators and aviation market, etc.).
The Company has made great efforts in recent years to
adequately meet the new challenges and celebrate its
second decade in the insurance market with dignity.

Yours Faithfully,
Borysenko R.Y.
Deputy Chairman of the Management Board



Po3sutok KnieHTcbkoro cepsicy Ta iHbGOpPMALIMHMX TEXHONOTIM

Development of the Clients Service and IT

MMiapo3aian KomnaHii, BiAMOBiAaAbHI 3a BMPOBaAXKEH-
He KAieHTCbKOro cepBicy Ta iHopMaLiMHUX TEXHOAOTIN, B
2009 poui npaLoBaAm Mia AEBi3OM: MPOCTI | AOCTYMHI CTpa-
XOBI MPOAYKTHM Yy MOEAHAHHI 3 WUBUAKMM i MpodhecinHum 06-
CAYTrOBYBAHHSIM.

2009 pik, 9K i 3aBXAM, CTaB POKOM AGANAMBOrO MiKAY-
BaHHs CK «TAC» npo 3pyuHicTb i A06po6yT cBOiX KaieHTiB.
[OAOBHMIN akLeHT OyB 3pOBAEHMI Ha BAOCKOHaAeHHi KaieHT-
CbKOro cepBicy Ta HapaHHI KaieHTam KomnaHii HOBMX MOCAyT,
O AOMOMOIAM 6 iM aAQNTYBaTUCS A0 HOBMX YMOB. 30KpeMa,
B niaTpumky KaieHTiB GyAa 3anpornoHoBaHa OnLis Mo 3MmiHi
BAAIOTM | TMMYACOBO CKACOBAHa MeHs, ska € 3HaYHMM (piHaH-
COBWM HABAHTAXXEHHSIM Y HOBIll eKOHOMIYHI cuTyalii. Llieo
HOBOIO MOXKAMBICTIO cKopucTaAmcsa 6arato KaieHtis KomnaHii,
gKi OyAM BASIUHI 32 AOAQTKOBI 320LLIaAYKEHHSI.

Bia nouatky aisiabHocTi CK «TAC» 6yay€e BIAHOCHMHM 3i
cBOIMM KAIEHTaMM, Kepytounchb MpUHLMMNAMK PiBHOMPaBHO-
ro naptHepcTBa. KaieHTM GyAn Ta € AAS HAC TOAOBHOIO LLiH-
HicTio. Came 3 uieto metoto y 2009 poui 6arato yBaru 6yAo
HapaHO MOOYAOBI AiaAOTy 3 iCHYIOUMMM Ta MOTEHLiRHUMM
Kaientammn Komnanii. 3okpema, Oyaa AOKOPIHHO 3MiHeHa
cuctema 06pobku 3anutiB Bia KAieHTiB Ta po3pobaeHmii
HOBMIA MPOrPAMHMI MPOAYKT, O 3HAYHO MPUCKOPUAO 06-
pobKy 3asB — yac HaAaHHSI BIAMOBIAENM HA 3anmMTU CKOPO-
TmBCcs Marxke y 10 pasi. Kpim Toro, 6yB BrnpoBaaXeHWi
cepsic HapaHHs on-line koHcyabTauin Ha caiti CK «TAC»,
IO AQAO 3MOTY Halwum KAiEHTaM MUTTEBO, He 3aAMLLaloun
CBil KOMMN'IOTEP, OTPUMYBATH BIAMOBIAI MO CBOIX 3anuTax.

BianoBiaatouun Ha BUMOrM epur iHpopMaLiiHUX TEXHOAO-
rii, Kaientam 6yaa 3anponoHoBaHa HoBa nocayra — «CMC -
NOBiAOMAEHHS», WO Aornomarae CrpaxyBaAbHUKY 6yTn B
KypcCi 3MiH, Wo BiAGyBaloTbCsl 3 AOroBOPOM CTpaxyBaHHs
Ta MOCAYra, AO SKOi BX€ BCTUIAM 3BUMKHYTU Hatli KAieHTH —
A3BIHKM-HaraAyBaHHS Npo ManbyTHI nAaTexi.

CbOropHi MM MA€EMO MO>KAMBICTb CMIAKYBATUCb 3 HalLM-
M1 KAiEHTaMM MaKCMMaAbHO LIMPOKOIO KiAbKICTIO 3acobiB:
3a AOMOMOrOl0 KOHTAaKT-LEeHTPY; iHTepHeT-TeAeddoHil; cMcC-
PO3CUAOK; MUCbMOBUX AMCTYBaHb; €AEKTPOHHOI MOLLTH; KOH-
CYAbTALLil B PE>KMMI PEAAbHOIO Yacy Ha KOPropaTMBHOMY Cai-
Ti; 0COBUCTO, MiA Yac BiaBiayBaHb KaieHtamm odpicy KomnaHii.

®axiyi CK «TAC» MocTiMHO MpauioioTb Haas MiABULLEH-
HSM SIKOCTi 06CAYroByBaHHs. TOMy NMPOTSIrOM MWHYAOTO POKY
B Komnanii 6yAn BrpoBaa>KeHi nepiui eAeMeHTH yrpaBAiHHS
B3aeMOBiAHOCMHaMM 3 KaieHTamn (MiHi CRM - KapTka KaieH-
TiB). Lle A0O3BOAMAO 3aKAacTM 6a30BMit (DYHAAMEHT AAS Ha-
AQHHSI 3HAYHOT KIABKOCTI HLLIMX MOCAYT, SIKi OyAyTb peaAisoBy-
BaTUCb B CAMOMY HaMOGAMKUOMY ManbyTHbOMY.

Mwu nparHemo, wo6 Hawa KomnaHig acouitoBarach y
KAI€HTIB 3 BUCOKMM piBHEM CepBICY Ta HAAIMHOCTI, TOMY MU
roTyemo e 6araTo uikaBux Ta KOPUCHMX iHHOBALLIMHMX MO-
CAYT Halwum KaieHTam y HacTynHomy poli. Peaaisauisi Bcix
3aMAaHOBaHMX MPOEKTIB MiAHIME SKiCTb OBCAYroBYBaHHS
KAI€HTIB Ha HOBUMIA piBEHb, Ta AO3BOAMTb HaM i HaAQAl pO3-
BMBaTU IHAMBIAYaAbHUIA MIAXIA AO KOXKHOro KAieHTa.

3 nosaroto,
bopator M.B.
3actynHuk foaoBu NpaBAiHHS

In 2009, the Company’s subdivisions which are
responsible for carrying out customer service and
information technology worked under the motto: simple
and affordable insurance products combined with fast and
professional service.

The year of 2009, as always, was a year of diligent care
of IC «TAS» for convenience and welfare of its Customers.
The main emphasis was placed on the improvement of
customer service and providing the Company’s Customers
with new services that would help them adapt to new
conditions. In particular, an option to change the currency
and a temporarily canceled fine, which is a significant
financial burden in the new economic situation, were
offered as a customer support. This new opportunity was
used by many Clients who were grateful for additional
savings.

Since the beginning of its operations, IC «TAS» is
building relationships with Customers, following the
principles of equal partnership. Customers were and are
our main value. To that end, in 2009, much attention
was paid to build a dialogue with existing and potential
Customers. In particular, the system to handle requests
from Customers was radically altered, and we developed a
new software product that greatly sped up the processing
of applications — time for responding to requests reduced
by almost 10 times. In addition, on-line consultation
service on the IC «TAS» website was introduced, which
helped our Customers instantly, without leaving your
computer, get answers to their queries.

Reacting to the demands of the era of information
technologies, Customers were offered a new service
which is «<SMS - communication» that helps a Policyholder
keep abreast of changes taking place under his Insurance
Contract and the service to which our Customers have
already get used to - reminder calls on future payments.

Today we can communicate with our Customers using
the widest possible number of techniques: call center,
Internet telephony, SMS mailing; written correspondence,
e-mail consultations in real time on the corporate site and
in person when Customers visit our office.

Experts of IC «TAS» are permanently working to
improve service quality. Thus, over the past year, the
Company has introduced the first elements of Customer
relationship management (mini CRM - Customer card).
This allowed us to lay a basic foundation for providing a
large number of other services to be implemented in the
very near future.

We want out Customers to associate our Company with
a high level of service and reliability, so we are preparing
many interesting and useful innovative services to our
Customers in the next year. The implementation of all
those planned projects will raise the quality of customer
service to a new level, and allow us to further develop
individual approach to each Customer.

Yours Faithfully,
Bordyug M.V.
Deputy Chairman of the Management Board
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3a niacymkammn 2009 poky «CtpaxoBa komnaHis «TAC»
3HAXOAMTBLCS B TPINLL AIAEPIB PUHKY YBE3MeUYeHHs XKUTTS
3a 360pOM CTpaxoBuMx Npemiit B YkpaiHi Ta 3aiMae yetsepre
MicLle 3a 3araAbHUM piBHeM cTpaxoBux Bunaat. CK «TAC»
Ma€ HaMmip He 3MeHLLyBaTV HabyTi TeMMM 3pOCTaHHS i 36e-
perTu No3nTUBHY AMHAMIKY PO3BUTKY Y HACTYMHI POKM.

3aBAdKM 36aAaHCOBaHIN cTpaTerii Ta HasgBHOCTI Heo6-
XiAHMX PiIHAHCOBMX | TEXHOAOTTYHNX PECYPCIB, Y MUHYAOMY
poui Komnanii Baarocs 36eperti cBoi nosumuii 3a 36opom
MpeMmiit, Ta NokasaTh HACTYMHI Pe3yAbTaT AIIABHOCTI:

Finance

Based of 2009 results, «Insurance company «TAS» is in the
top three life insurance market leaders for collecting life insurance
premiums in Ukraine and took the fourth place as to the general
level of insurance payments. IC «TAS» has determined not to
reduce the rate rates of growth it has gained and maintain positive
trends of development in the coming years.

With a balanced strategy and available necessary
financial and technological resources, the Company
managed to maintain its position in collection of premiums,
and showed the following results:

Crpaxogi npemii, MAH. rpH. 121,80 120,69 Insurance premiums, min. hrn.
CrpaxoBsi BUNAATH, MAH. TPH. 3,80 5,45 Insurance Claims paid, min. hrn.
CrpaxoBi pe3epBu, MIIH. IPH. 189,70 244,69 Insurance reserves, min. hrn.
AKTUBM, MJIH. TPH. 260,09 359,29 Assets, min. hrn.
CraTyTHMI KaniTan, MiH. rpH. 21,306 21,306 Paid authorized capital, min. hrn.
KinbKicTh OrOBODIE CTPAXYEAHHS Number of Insurance Contracts

Kna euu’:( n or:rom :ni-myoro o:( WITYK 18500 18036 concluded during
y A P PoKy, Ty the reporting year, contracts

3araabHa KiAbKiCTb 0Ci6, 3acTpaxoBaHux y «CTpaxosiii
komnaHii «TAC» Ha KiHeub 2009 poky, cTaHOBUTb GiAblue
70 Tucsy ocib.

OAHMM i3 BaXKAMBMX HAMpSMKIB AidAbHOCTI KomnaHii y
2009 poui, 9K i y nonepeAHi pokun, 6yaa iHBeCTULIINHA Ai-
SAbHICTb. IHBECTYBaHHS MPOBOAMAOCH 3 YpaxyBaHHSAM SKOC-
Ti Ta AIKBIAHOCTi aKTMBIB, CTYMNeHs KOHLEHTpaLii pu3nKiB Ta
3araAbHOI AOXOAHOCTI iHBecTuUinHOro noptdeato. Lle aAo-
3B0AMAO KomnaHii 3a niacymkamu 2009 poky 3a6esneunTu
CBOIM KAi€EHTaM po3Mmip iHBECTULLIMHOrO AOXOAY Ha PiBHi:

® 18,5% piyHMX AAS HALLIOHAAbHOI BaAOTY;
® 10,1% piuHnx aAng aonapy CLLIA;

® 7,0% pivuHNX AAS €BPO.

Y 2009 poui KomnaHis BApyre npomliAa ayAMT 3a MixK-
HapoAHWMM cTaHAapTamu dhiHaHcoBoT 3BiTHOCTI (MCM3) 3a
niacymkamm 2008 poky. AyAMT NMPOBOAMAQ MPOBiIAHA MiX-
HapoAHa ayanTopcbka Komnatisa «Deloitte & Touche».

3 nosaroto,
AyHiouwkiH B.B.
3actynHuk foaoBu NMpaBAiHHS

The total number of persons insured by «Insurance
company «TAS» at the end of 2009 was more than 70
thousand people.

One of the important areas of the Company’s business in
2009, as in previous years, was investment activity. Investments
were made taking into account the quality and liquidity of the
assets, the degree of risk concentration and overall investment
portfolio return. In 2009, this allowed the Company to provide
our Customers with the following rate of investment return:

® 18,5% per annum for the national currency;
e 10,1% per annum for U.S. dollar;

e 7,0% per annum for Euro.

In 2009, the Company was audited for the second time
according to International Financial Reporting Standards
(IFRS) for 2008 Financial Statements. The Audit was
performed by the leading international auditing company
«Deloitte & Touche».

Yours Faithfully,
Dunyushkin V.V.
Deputy Chairman of the Management Board
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yHaMIKQ HOAXOKEHHS CTPAXOBMX NNATEXIB (TUC. FPH.)
Dynamics of Insurance Premiums (th. hrn)
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Crpyktypa npogaxie no Knientax
Clients” Structure of sales

Joroeopu 3 lopuanyHUMm ocobamm
Policies issued to corporate Clients

Horosopu 3 diznyHrMMKM ocobamm
Policies issued to individuals

CrpykTtypa npogaxis no Kananax
Channels’ Structure of sales

IHWi kaHanu

Other Channels

BnacHa AreHTcbka mepexa
Agency Network

Crpaxosi nocepegHmku
Insurance Brokers
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Po3BUTOK BIAHOCHH 3i CTPAXOBUMM NOCEPEAHNKAMM

Development of Relations with Insurance Intermediary

Ycnixam y CTpaxoBiit AIIABHOCTI 3a OYAb-SIKMX 30BHiLLI-
HiX YMOB Ha CTpaxoBOMy puHKY «CTpaxoBa komnaHiga «TAC»
3aBASINYE, B MepLly Yepry, CBOIM HE3MIHHMM MapTHepam —
HalKpalMM KOMMaHisM Y cdepi HaAaHHS MocepeAHULbKMX
nocayr, Takum sk TOB «AccicTAC», 3AT «TAC-DiHanc», TOB
«Aarndp-AaiiH», TOB «Canse DarHeHc YkpaiHay.

3a niacymkamn 2009 poky, He 3Bakalouu Ha 3araAb-
He CKOPOYEHHSI PUHKY CTPaxyBaHHSI >KMTTs, 0OCAr BaAOBMX
ctpaxoBux npemint CK «TAC» 3aAMLIMBCS Maii>ke HE3MiHHMM
Y MOPIBHAHHI 3 MUHYAMM MEPIOAOM — TaKWiA pe3yAbTaT CTaB
MOXKAMBUM 3aBASIKM MPaBMAbLHO 06paHin ctparerii criBnpadi
3 Hawmmu [apTHepamu no cTpaxyBaHHIO.

[TocTiiHe BAOCKOHAA€HHS MOTMBALLIMHOI CUCTEMU € OA-
HMM i3 CTpaTeriuHMx Hanpsamkis y cdepi cniBpobitHULTBA
«CrtpaxoBoi komnaHii «TAC» Ta ii ctpaxoBux [NapTHepis. 2009
piK HE CTaB BUHSITKOM, i 3a Leit rnepios GYAO MPOBEAEHO M-
MaAO LIiKaBMX akLLii AAS KAHAAIB MPOAAXIB, aAe HalM3HAMEHHi-
woto 6yAa akujis «[lepeBeAeHHs BAAIOTHUX AOrOBOPIB CTPAXy-
BaHHS B FPMBHEBI», 3aBASIKM SIKii1 KOXKEH MaB 3MOr'y OTpUMaTm
6e3KOLITOBHO nporpamy ybesrneueHHs Bia pmamkis — «TAC-
TaAicmaH» Ta MPUIAHATK Yy4acTb Y po3irpalily HOyTOYKiB.

«CtpaxoBa KommaHisi «TAC», K 3aB>AM, nopbasa i npo
CrpOLLLEHHS Ta 3pYYHICTb B3aemoaii 3 [NapTHepamu. 3okpe-
Ma, 6yB AOOMpaLbOBaHWi IHTEPHET-PECYPC «Ar€HTCbKMIA AO-
CTyM», 3aBASKM SIKOMY CriBPOOITHMKM KOMMaHiM-CTPaxoBmx
rnocepeAHVKIB MatoTb 3MOTY YNPaBASTM BAACHUM KAIEHTCbKMM
rnopTesem, KOHTPOAIOBATM CTaH AOFOBOPIB CTPaxyBaHHS
BCix cBOiX KaieHTiB. TakoxK BMpoBaaXeHo mnpouec 3 06pob-
KM 3anmTiB Bia (DIHAHCOBMX KOHCYAbTAHTIB B on-line pexkummi.
A HoBui cepBic «CMC - NOBIAOMAEHHS» HAAAQB MOYKAMBICTb
(hiHAHCOBMM KOHCYABTaHTaM Ai3HaBaTMCS MPO CTaH 3asiBM Ha
CTpaxyBaHHsi, nepeaaHoro B KomnaHio, 6e3rnocepeaHbo ue-
pe3 MObiAbHMI TeAedHOH.

Y HactynHomy poui CK «TAC» mMae Ha MeTi BUpiLLyBaTH
HOBI 3aBAAHHSI PO3BUTKY CriBpOOGITHMUTBA 3i CBOiMM [lapT-
Hepamu. [OAOBHMMM MPIOpUTETaMM € 3POCTaHHSs 06’eMIB Npo-
AQXIB, MoKpaLleHHs KocTi KAIEHTCbKOro nopTdeAio 3aBAIKU
pPO6OTI 3 MOBTOPHUMM MAATEXKAMM Ta PO3LLMPEHHS NMPOAYKTO-
BOrO PSIAY, LUASIXOM BMPOBAAKEHHS HOBMX IHHOBALLIMHMX Mpo-
AYKTIB, O OYAYTb LiiKaBUMM AAS LLMPOKOTO KOAQ CMO>KMBaYiB.

CK «TAC» naaHye niaBuLLyBaTH epekTMBHICTb KOMYHiKa-
uin 3 MNapTHepamu Ta MPOAOBXKYBaTM PO3BYAOBY CUCTEMM,
sika 3a6e3neunTb AOCATHEHHSI HOBOTO PiBHS SIKICHMX Ta KiAb-
KICHMX MOKa3HMKIB KaHAAIB MPOAAXKIB.

3 noearoio,

Ckpwunkina O.IT.

HauaAbHUMK YnpaBAiHHS 1o po6oTi
3i CTpaxoBMMM NMocepeAHMKamMm

Under any external circumstance, for successes in the
insurance market, IC «TAS» thanks, first of all, its perma-
nent partners - the best companies in the provision of in-
termediary services, such as LLC «AssisTAS» , CJSC «TAS-
Finance», LLC «Life-Line», LLC «Salve Finance Ukraine».

According to 2009 results, despite the decline in the
life insurance market, the amount of gross premiums in
IC «TAS» remained almost unchanged compared with the
previous period - this result was made possible by cor-
rectly chosen strategy of cooperation with our Partner in
insurance.

Continuous improvement of motivation system is one
of the strategic areas of cooperation of IC «TAS» and its
insurance Partner. The year of 2009 was no exception,
and during that period there were held many interesting
events for sales channels, but the most remarkable thing
was the Action named «Conversion of Currency of Insur-
ance Contracts in the National Currency», due to which
everyone had an opportunity to get for free a risk avoid-
ance program - «TAS -Talisman» and took part in the draw-
ing of notebooks.

«Insurance company «TAS», as always, took care of
simplification and ease of interaction with Partners. In
particular, the internet resource named «Agency Access»
was finalized, by which employees of insurance broker
companies are able to manage their Customer portfolio
and monitor the status of Insurance Contracts of all their
Customers. Also the process of handling requests from
financial consultants in on-line mode was introduced.
A new service «SMS — communication» provided an op-
portunity to financial advisors to learn about the state of
applications for insurance transferred to the Company, di-
rectly via mobile phone.

Next year, IC «TAS» aims to address new challenges for
development of cooperation with its Partners. The main
priorities are the growth in sales volumes, improvement
of Customer portfolio quality by working with recurrent
payments and expansion of the product line by introduc-
ing new innovative products that will be interesting for a
wide range of Customers.

IC «TAS» plans to raise the efficiency of communica-
tions with Partners and to continue building a system that
will help to reach a new level of qualitative and quantita-
tive indicators of sales channels.

Yours Faithfully,

Skripkina O.P.

Head of the Relations with
Insurance Intermediary Department



Po3BuTOK BAACHOI AreHTCbKOi Mepexi

Development of Agency Network

BaxkAnBuMM eTanom paopocailiaHHg KomMnaHii € po3BuTok
BAACHOT AreHTCbKOI Mepexki, NobyAoBa sKoi po3rnoyanacs y
2007 poui. Ha cboroaHi Bxe BiAKpUTI i yCMilLHO NpauoloTb
NpeACTaBHULTBA Yy TakMx MicTax kKpaiHu, gk Kuis, XXuto-
mup, AHinponetpoBcbK, Yepkacu, BiHHuug, CeBacTonoab,
XapkiB. MpoekT 3 po3BMUTKY BAACHOI AreHTCbKOI Mepexi
«CTtpaxoBoi komnaHii «TAC» Ha CbOrOAHILLHIN A€Hb BBaXKa-
€TbCS OAHUM 3 HaMKpPALLMX HA BiTUM3HIHOMY PUHKY.

3a niacymkamm pobotn 2009 poky AreHTCbka mepexka
CK «TAC» NpoAEMOHCTPYBaAa Mo3uUTUBHY AMHaMIKy 3i 360py
Mpemii, 3pocTaHHs KiAbKOCTi KAi€HTIB Ta (piHaHCOBMX KOH-
CYAbTaHTIB. MTiATBEPAXKEHHSIM LIbOTO (haKTy € pe3yAbTaTu Ai-
SABHOCTI AreHTCbKOI MepeXKi Y MOPiBHSHHI 3 M1HYAnM 2008
POKOM: 3araAbHa Ccyma 3i6paHux naatexis 36iAblIMAACL Y 2
pasu, a KiAbKICTb YKAQAEHMX AOrOBOPIB 36iAbluMAACh Ha 90%.
AOCSrHyTi pesyAbtatM 0OYMOBAEHI, B Meplly Yepry, 3Aaro-
AXKEHOIO POOOTOIO BCi€l KOMaHAM AreHTCbKOI Mepeki.

INo6yaosa i po3suTok KoMaHAn CK «TAC» € HeBia €MHOIO
YaCTMHOIO 3araAbHOI CTpaTerii AiSAbHOCTI Ha CTPaxoBOMY
puHKy. Y 2009 poui KomMaHAa AreHTCbKoi mepexki 36iAb-
wurAacb Ha 48%. Bia camoro ctapTy npoekTy 3 po3BUTKY
AreHTCbKOI Mepexki 3HauHa yBara npuAiAgAacs MOTMBA-
LinMHMM nporpamam. Brke TpaAMUiIMHMMM CTaAM MOI3AKM 3a
KOPAOH AASl KpalLMX areHTiB Ta MEHEA>KEPIB; NMPOBEAEHHS
LLOMIBPIYHMX AreHTCbKMX KOH(EepeHLLi, Ha 9KMX yUYaCHUKK
OTPUMYIOTb MOXAMBICTb 0A€ep>KaTh iHopmaito Npo pos-
BUTOK KoMnaHii Ta puvHKY cTpaxyBaHHSI YKpaiHu, Ai3HaTW-
C9 HOBITHI TeHAeHUIT kpaiH CxiaHoi Ta 3axiaHoi €Bponun y
cpepi cTpaxyBaHHsl, 0OMIHATMCS AOCBIAOM SIK 3i CBOIMM KO-
Aeramu, Tak i 3 kepiBHMUTBOM KomnaHii, i 3 3anpoleHumm
rOCTSIMW — MPOBIAHMMU AiiYaMu PUHKY CTpaxyBaHHS Ykpa-
THK, Pocii, HimeuunHu.

MM NpoAOBXKYEMO aKTMBHO MpaLioBaTV B AQHOMY Ha-
NPSMKY | MPAKTUYHO LIOAHS AO MOAOAOIO aMOBiTHOro Ko-
AEKTUBY TMPUEAHYIOTbCS HOBI CMiBPOOGITHWMKM, B mnepiuy
yepry, 3aBASKW YHIKAAbHIM CUCTEeMi MOTMBaLii, HaBYaHHS
Ta PO3BUTKY (PIHAHCOBMX KOHCYAbTAHTIB. Tak, MpOTArom
MMHYAOTO POKy GyAa BMpoOBaAXKeHa MporpecuBHa cuctema
MOTMBALLIM AAS areHTIB APYroro poKy, MeHeAXKepiB rpyn Ta
MEHeA>KepPIB areHuiin; opraHi3oBaHi TPEHIHIM MiABULLEHHS
KBaAidikaLii AAS areHTiB APYroro poky; OHOBA€Ha cuctema
BM3HAHHSA AOCATHEHb B MOBCAKAEHHIN AISIAbHOCTI.

[NepluoyeproBrMM 3aBAAHHSIM, SIKe CTOITb NepeA AreHT-
CbKOIO Mepeykelo Ha HaCTYMHUIA piK, € PO3LIMPEHHS reorpa-
ii npucyTHocTi Komnanii B perioHax Ykpainu. Cepea, iH-
LUMX OCHOBHMX 3aBAAHb — YTPMMAaHHS | MOCUAEHHSI MO3MLLIH,
AOCSATHYTMX KOMaHAOI AreHTCbKOI Mepexi, a came: 3a0e3-
MeYMTH 3POCTaHHS NepLumx npemin Ha 50% Ta BABIYi 36iAb-
LLIMTU KiAbKICTb AOCBiAUEHMX (DIHAHCOBMX KOHCYABTAHTIB.

3AaroaskeHa i MPoOAyKTVMBHA pob6oTa AreHTCbKOI Mepe-
Ki - 3anopyka ycnixy «CtpaxoBoi komnaHii «TAC» Ha LASXY
3aBOIOBAHHS AIAMPYIOUMX MO3MLIA HAa CTPAxXOBOMY PMHKY
SKUTTS.

3 noBaroio,
Matorao O.B.
AVpeKkTop AreHTCbKOoi Mepexi

An important step in maturing the Company is
development of its own Agency Network, which we
began to built in 2007. Today we have already opened
and successfully operate our representative offices in
such cities as Kyiv, Zhytomyr, Dnipropetrovsk, Cherkasy,
Vinnitsia, Sevastopol, Kharkiv. The Project for Own
Agency Network Development for «Insurance company
«TAS» today is considered one of the best in the domestic
market.

Based on the 2009 Agency Network performance results,
IC «TAS» demonstrated positive dynamics in collecting
premiums, a growing number of Customers and financial
consultants. This fact is proved by the results of the Agency
Network performance in 2008 compared to the last year:
the total amount of payments collected increased by 2 times
and the number of contracts signed increased by 90%. These
achieved results are due, in the first place, to coordinated
work of the entire team of the Agency Network.

IC «TAS» term building and development is an integral
part of the overall strategy of the insurance market. In
2009, the team of the Agency Network increased by 48%.
From the very start of the Agency Network Development
Project, much attention was paid to motivation programs.
It is already a tradition to send the best agents and
managers to study tours abroad and run every half-
year Agency conferences, where participants have an
opportunity to obtain information on the development of
the Company and the insurance market of Ukraine, learn
the latest trends in the insurance sector of Eastern and
Western Europe, as well as share experience with both
their colleagues and the Company’s management, and
with invited guests - the leading figures of the insurance
market of Ukraine, Russia and Germany.

We continue to work actively in this area, and almost
every day new employees join to our young ambitious
staff, primarily due to the unique system of motivation,
training and development of financial consultants. Thus,
over the past year, we has been implemented an incentive
motivation system for the second year agents, group
managers, agency managers, organized skill improvement
training courses for second year agents and updated the
system every day accomplishments recognition.

The primary task facing the Agency Network for
the next year is to expand the Company’s presence in
the regions of Ukraine. Among other major tasks is to
maintain and strengthen the position reached by the team
of the Agency Network, namely: to ensure increase in first
premiums by 50% and double the number of experienced
financial consultants.

Efficient and productive work of the Agency Network
is the key for success of «Insurance company «TAS» on
the way to win leading positions in the life insurance
market.

Yours Faithfully,
Manoylo O.V.
Head of the Agency Network




Po3BUTOK QnbTEPHATUBHMX KAQHASIB NPOAAXIB

Y 2009 poui MM 3HaUHO MEPEBMKOHAAM MAQH B CErMEHTI
KOPMNOPATMBHOIO CTPaxyBaHHS, A€ CTpaxXyBaHHS >KUTTS BW-
KOPWCTOBYETHCS K OAMH i3 IHCTPYMEHTIB AOAQTKOBOI MOTU-
BaLlil Ta 3aXMCTy NMepcoHaAy. AOroBOpM CTPaxyBaHHS XXUTTS
CniBPOBITHUKIB OYAb-SKOI KOMMaHii AO3BOASIOTb HaAaTU Ma-
TepiaAbHY MIATPUMKY iX CIM'IM Y pasi HaCTaHHSI CTPaxoBOro
BUMAAKY Ta 3aXMCTUTU MalHOBI iHTEpeCcH pobGOTOAABLS, LIO
CrpUsiE NiIABULLIEHHIO BMEBHEHOCTI MPALLIBHMKIB B iX COLLIQAbHIl
3aXMLLEHOCTI, MOKPALLIEHHIO MOPAAbHOIO KAIMaTy B KOAEKTMBI.

[poTSrom poky 6YAO AOCSIHYTO PSIA BaXKAMBMX LIAEA Y
KOPropaTMBHOMY CekTopi, 3oKkpemMa, KomnaHiga ykaaaa Aoro-
BOPW CTPAXYBaHHS >KUTTS 3 HOBUMM KOPriopaTuBHUMM KAieH-
Tamu, WO ICTOTHO AO3BOAMAO 3BIiAbLUMTK MAATEXI MepLIoro
pOKY; MiABMLLMAQ PiBEHb MOBTOPHMX MAATEXIB AO 7 MAH. TPH.,
LLASIXOM BIPOBAAXKEHHS HOBMX Bi3HEC-IPOLECIB CyrnpOBOAY
YKAQAEHMX AOrOBOPIB CTpaxyBaHHS, OCHOBHMM aKLIEHTOM
SIKMX € IHAMBIAYaAbHUI MiaXiA A0 KOXKHOro KAieHTa; npoBeaa
po6oTy no AvBepcudikaLii BAAIOTHUX PU3MKIB 3 METOO 3a-
XUCTY iHTepeciB Hawmx KAIEHTIB, 3a AOMOMOrot0 NepeBeAEHHS
B FPUBHIO ICHYIOUMX BAaAIOTHUX AOFOBOPIB.

CTpPiMKMI PO3BUTOK CTPAXOBOr0 PUHKY Ta MoTped rnoTeH-
LiHMX cTpaxyBaAbHMKIB crioHykae CK «TAC» A0 HOBMX HECTaH-
AQPTHMX KPOKIB, TOMY MM 3aBXKAM MPUAIASIEMO OCOOAMBY yBary
po3po6bLLi HOBMX MPOAYKTIB i mocAyr. A came, y 2009 polli Bia-
6YyBCs 3anycK MIAOTHOrO MPOEKTY, KM MOASIFAE Y NMAKETHOMY
PilLIeHHi «LLIBUAKOIO CTPaxXyBaHHS» i MPU3HAUYEHUIA AAS LIMPO-
KOrO KOAQ KOPUCTYBaYiB. AaHui1 MPOAYKT GYAE aKTUBHO PO3o-
BCIOAXKYBATMCS Yepes po3APiOHI KaHaAM MPOAAXKY.

Takoxx B 2009 poui npoBoarAack poboTta rno BAOCKOHa-
AEHHIO Gi3HEeC-NPOLECIB B raAy3i 6GaHKOCTPaxyBaHHSI, CrPSIMO-
BaHMX, B MepLUy Yepry, Ha CyrnpoBiA B>Ke YKAQAEHUX AOrOBO-
piB cTpaxyBaHHs. byaa po3pobaeHa i BunyLieHa web-cucrema,
110 AO3BOASIE MOBHICTIO aBTOMATU3YyBaTW BUMMUCKY AOTOBOPIB
CTpaxyBaHHS Ha TepuTopii GAHKIBCbKMX BiAAIAEHb, a Le, B
CBOIO Yepry, AAAO 3MOTY OMTMMI3yBaTi AOKYMEHTOOOIr, yCy-
HYTW MOMMAKM, MOB’S3aHi 3 AIOACBKMM UMHHWMKOM i NepenTn
Ha HOBMI, aBCOAIOTHO MPO30PUIA 11 3PO3YMIAUIA AAS BCIX YUac-
HUKIB MPOLECY, piBeHb 6aHKOCTpaxyBaHHs. Ha CboroAHiLLHiin
AeHb CK «TAC» € oAHi€lo 3 HebaraTbox KOMMaHin 3i cTpaxy-
BaHHS$ XKMTTS, WO NPaLOOTh i3 MOAIBGHOI CUCTEMOIO.

B HactynHomy poui CK «TAC» nAaHy€ akTMBHO MnpaLioBaTu
B CEKTOPI KOPMOPATUBHOIO CTPAXYBaHH$, KPOK 32 KPOKOM 3A0-
6yBalouM AiAEPCbKi MO3MUIT B LIbOMY CErmeHTi. Bxke cboroaHi
NpoAyKTU Ta niaxoan KomnaHii A0 cynpoBoAy Kopriopatue-
HUX KAIEHTIB BIAMOBIAQIOTb BUMOraM MOTY>KHMUX KOpriopaLlii,
IO MPAaUoOTh 32 Mi>KHAPOAHMMM CTaHAAPTaMM. ICHYOUMM
KaieHTam GyAyTb MPOMoOHYBaTUCh HOBI MpOrpamu CTpaxyBaH-
H$l, AAS PO3LUMPEHHSI CTPAXOBOro 3aXMCTY Ta BAOCKOHAAEHHS
COLiaAbHMX MakeTiB AAS nepcoHany. OaHovacHo KomnaHis
NMPOAOBXUTb PO3BUTOK IHAMBIAYaAbHOrO KAIEHTCbKOMO cepBi-
Cy, MPUAIASIIOUM MAKCMMAABHY yBary KO>XHOMY KOpropaTuB-
HOMY KAI€HTY 3 ypaxyBaHHSIM MOro BUMOI Ta noTpeo.

CK «TAC» BMXOAUTb Ha GiAblL CEPIO3HUIA | BUCOKMIA pi-
BeHb Y chepi KOPropaTMBHOrO CTPAxXyBaHHS i HaM AOBIPSIOTb
BCe GiAblLIe KOMMaHIM 3 Pi3HUX raAy3ei AISIAbHOCTI Ta perioHiB
KpaiHu.

3 nosaroto,
KipoBa A.b.
HauaAbHMK AenapTaMeHTy aAbTEPHATUBHUX NMPOAAXKIB

Development of the Alternative Sales Channels

In 2009, we significantly exceeded the planned
figures in the corporate insurance segment, where life
insurance is used as a tool for additional motivation
and security of personnel. Life Insurance Contracts
with employees of any Company help to provide a
material support to their families in occurrence of loss
and protect the property interests of the employer that
improves staff confidence in their social security, and
makes morale environment for the staff better.

During the year, we reached several important
objectives in the corporate sector, in particular, the
Company entered into life Insurance Contracts with
new corporate Customers, which substantially increased
the payments of the first year, increased the level of
recurrent payments to 7 mn. hrn. by implementing new
business processes supporting concluded Insurance
Contracts whose main focus is to provide an individual
approach to each Customer, diversified currency risks to
protect the interests of our Customers, through transfer
of existing currency contracts into those denominated
in hryvnia.

Rapid development of insurance market and the
needs of potential policyholders induce IC «TAS» to
seek for new innovative steps, as we always pay special
attention to developing new products and services.
Namely, in 2009, we launched of a pilot project which
is a package solution for «fast insurance» and is designed
for a wide range of users. This product will be actively
distributed through retail channels.

Also, in 2009, we were dealing with improvement
of business processes in bank insurance aimed primarily
at support to already concluded Insurance Contracts.
Was developed and released a web-system that allows
a fully automated issue of Insurance Contracts in
bank branches, and this, in turn, helped to optimize
documentation flow, eliminate errors associated with
the human factor and move up to a new level of bank
insurance which is absolutely transparent and clear for
all participants of the process. Today IC «TAS» is one of
the few life insurance companies that operate similar
systems.

Next year, IC «TAS» is planning to work in the
corporate insurance sector, gaining step by step
leadership in this segment. Today the Company’s
products and approaches to support corporate Customers
meet the requirements of powerful corporations that
operate according to international standards. Existing
Customers will be offered new insurance programs to
expand insurance coverage and improve the social
package for personnel. Simultaneously, the Company
will continue to develop individual Customer service,
paying maximum attention to each corporate Customer,
considering his requirements and needs.

IC «TAS» is moving to more serious and higher level
in the area of corporate insurance and more and more
companies from different sectors and regions of the
country trust us.

Yours Faithfully,
Kirova L.B.
Head of the Alternative Sales Department
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AyanTopCcbKMM BUCHOBOK

AypuTopCcbKUii BUCHOBOK NPO ¢piHaHCOBY
3BiTHicTL MpUBATHOrO AKLiOHEPHOrO TOBAPUCTBA
«CrpaxoBa komnaHia «TAC»

M. Kuis, 18 uepBHs 2010 poky

IMpuBaTHe NiANpUEMCTBO «AyamTopcbka chipma «TMM-
AAP — AYAWT» npoBeAo nepeBipky hiHaHCOBOT 3BITHOCTI Ta
3BiTHMX AQHUX CTpaxoBKKa [1prBaTHOro akLioHepHOro ToBa-
puctBa «CtpaxoBa komnaHiga «TAC» 3a 2009 p.

CBiaOLTBO MpO BHeceHHs [1puBaTHOro niAnNpuveMcTBa
«Ayamtopcbka dipMa «TMIMAAP — AYAUT» ao Peectpy
cy6’ekTiB ayAMTOPCHKOT AisiabHOCTI N21747 Bia 30.03.2001
p., YnHHe A0 02.03.2011 p.

MepeBipka npoBeaeHa ayamMTopom [prBaTHOro nianpm-
emcTBa «Ayantopcbka dipma «TMIMAAP — AYAUT» Taabuyk
AM. (cepmucpikat N°002976 cep.A, BupAaHUIA AyAUTOpP-
cbKolo naaatoto Ykpainm 31.10.1996 p. Ha niacTasi pilleHHs
N249 Bia 31.10.1996 p., aiq cepTudikaTy NpoAOBXeHa Ha
niacTasi piwexb AIY N295 Bia 31.10.2000 p. ta N2154/2
Bia 10.11.2005 p., ceptudikaT UMHHMiA A0 31.10.2010 p.
CBiAOUTBO MPO BHECEHHS AO PEECTPY aYAMTOPIB, SIKi MOXKYTb
MPOBOAMTU ayAUTOPCbKi NepeBipkn piHaHCOBMX YCTaHOB, A
N2000084 Bia 27.05.2004 p., unHHe a0 31.10.2010 p.).

[Nepea ayAMTOPCHKOIO MEPEBIPKOIO MOCTABAEHI Taki LiiAL:
rnepeBipuMTU MOBHOTY i AOCTOBIPHICTb (PIHAHCOBOI 3BITHOCTI
Ta 3BITHMX AQHMX CTpaxoBuka [1pMBaTHOro akLiOHepHOro
ToBapucTBa «CtpaxoBa komnaHiga «TAC» 3a 2009 pik.

BiAMOBIAQABHICTb 3a 3BITHICTb | 32 MEPBUHHI AOKYMEHTH,
HaAaHI AASI MepeBipkM, Hece KepiBHUMUTBO KomnaHii. Ayau-
Topcbka hipma Hece BiAMOBIAAABHICTb 3@ MiAFOTOBKY ayAM-
TOPCbKOro BUCHOBKY Ha 6a3i iHchopmallii, oTprmaHoi Mia yac
nepeBipKM AQHOI 3BITHOCTI.

Mia yac ayAMTOPCbKOI MepeBipkM 3aCTOCOBYBAAUCH Me-
TOAM TECTyBaHHS MPABMAbHOCTI AaHUX, BiAOOpPaXKeHUX Y
(piHAHCOBII 3BITHOCTI, LUASIXOM 3AIMCHEHHS aHAAI3y AOKa3iB,
MiATBEPAXKYIOUMX CyMM, BiaOOparkeHi y piHaHCOBIN 3BITHOC-
Ti, B.T.4. aHaAi3y MpPUHUMNIB GyXraATepPCbKOro OO6AIKY, §IKi
3aCTOCOBYBAAMCS MPU MIAFOTOBL 3BITHOCTI, BiAMOBIAHOCTI
AQHMX, HAAQHMX Y (PIHAHCOBIN 3BITHOCTI AaHUM ByXraAtep-
CbKOro 00AiIKy Ta NMepBMHHOI AOKYMEHTAaLiT, aHaAi3y 0OAiKo-
BOI MOAITUKM KoMnaHii.

AyAUTOPOM MpOaHaAi3oBaHi HaaaHi [MpuBaTHMM akLio-
HepHUM ToBapucTBoM «CTpaxoBa kommnaHist «TAC» AOKyMeH-
™™ no dopmi i 3micTy. Ha niacTaBi npoBeaeHoi nepeBipku
AyAMTOP POOMTb BUCHOBOK, WO (piHaHCOBA 3BiTHICTH [MAT
«CtpaxoBa komnaHis «TAC» 3a 2009 pik CKAapeHa Ha niacTa-
Bi Ta 3 BpaxyBaHHsM HauioHaAbHMX [(C)bO Ta 3akoHy Ykpai-
HK1 N2 996-XIV «[Tpo GyxraAtepcbkii 00Aik» Bia 16.07.1999
p. Ta AOCTOBIPHO Yy BCIX CYyTTEBUX acrekTax BiaoOpaxae di-
HaHcoBuI cTaH KomMnaHii, a TakoX pe3yAbTaTt Moro AiSAbHOC-
Ti, pyX BAQCHOro KaritaAy Ta pyX rpoLllOBMX KOLUTIB 3riAHO
3 BM3HAUYEHOI 3aKOHOAABCTBOM KOHLEMTYaAbHOIO OCHOBOIO
CKAQAQHHS (DiHAHCOBOI 3BITHOCTI.

Auditor’s Report

Audit Report
on the financial reporting of Private Join-Stock
«Insurance company «TAS»

Kyiv, June 18, 2010

Private enterprise «Audit firm «TYMLAR-AUDIT»
conducted the audit of financial reporting of Private Join-
Stock «Insurance company «TAS» for 2009 as of 31.12.2009.

Certificate of registration of Private enterprise «TYMLAR-
AUDIT» in the Register of auditing agents’ N21747 dated
30.03.2001 valid until 02.03.2011.

The audit performed by the auditor of Private Enterprise
«Auditing firm «TYMLAR-AUDIT» Galchuk L.M. (certificate
N2002967 series A, issued by Audit Chamber of Ukraine on
31.10.1996 by virtue of the decision N249 dated 31.10.1996,
the certificate is renewed by virtue of decisions of ACU N295
dated 31.10.2000 and N°154/2 dated 10.11.2005, the
certificate is valid until 31.10.2010; Certificate of registration
of the auditors, who can perform the audits of financial
institutions, A N2000084 dated 27.05.2004, valid until
31.10.2010).

The main goals, set to the audit were: to check the
completeness and accuracy of financial reporting of «Insurance
company «TAS» for 2009.

The management of the Company is responsible for
the statements and the source documents submitted for
verification. Audit firm is responsible for the audit report
preparation, basing on the information, received during the
audit of the present statements.

The objective of the audit is to form and express
independent auditor opinion in form of auditor report about
conformity of financial reporting of the Company for 2009 to
the requirements of present national Standards of accounting
and accounting policy.

During the audit, the auditor applied testing methods of
data propriety reflected in the financial reporting through the
analysis of evidences confirming the amounts reflected in the
financial reporting, including analysis of accounting principles
that applied in the preparation of reporting; adequacy of
data provided in the financial reporting of accounting data
and source documents; analysis of accounting policy of the
Company.

The auditor analyzed documents presented by «Insurance
company «TAS» by form and contents. Basing on the performed
audit, the auditor draws a conclusion that financial reporting
of «Insurance company «TAS» for 2009 is compiled in virtue
of and in respect with the national Standards of Accounting
and Law of Ukraine N2996-XIV «About accounting» dated
16.07.1999; and is reliably reflecting financial situation of
the Company according to the conceptual base for financial
reporting and accepted accounting policy determined by the
legislation.
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Balance Sheet

31.12.2009 | 31.12.2008
TUC.TPH.

MoTouHi akTHem 179134 116315 Current Assets

lpowwosi kowTH Ta ix eksiBaneHTH 143 396 106 281 Cash and Cash Equivalents
PaxyHku fo opepxanHs 35065 8125 Accounts Receivable
ButpaTtn mainbyTHix nepiopis 384 344 Prepaid Expenses
ToeapHi i BUpo6HMui 3anack 289 180 Inventory
IHWi noTouHi akTMBM 0 1385 Other Current Assets
OcHoeHi 3acobu 46 318 47 477 Fixed Assets
Byaieni 52099 53 649 Building
Cropyau Ta obnagHaHHs 1842 2 407 Equipment and Facilities
IHwWi ocHoBHI BUPO6HMUI 3ac06M 3915 0 Other Fixed Assets
HesupobHuui ocHosHiI 3acobu 0 Non-Production Fixed Assets
MepsicHa BapTicTb 0cHOBHKUX 3acobis 57 856 58 087 Fixed Assets Face Value
3Hoc 11538 10610 Accumulated depreciation
HemarepiansHi aktmeu 179 169 Intangible Assets
MepsicHa BapTicTb HeMATepianbHUX AKTUBIB 179 370 Intangible Assets Face Value
3Hoc 0 201 Accumulated amortization
He3zaeepuieHi kanitanbHi BknageHHs 1 656 Construction in process
Ioeroctpokoei dbiHAHCOBI BKNOAEHHS 133 654 83 406 Long-Term Financial Investments
IHWi poBrocTpokosi akTMBM 0 252 Other Long-Term Assets
Bcboro foBrocTpokoBMx akTuBIB 180 152 131 960 Total Fixed Assets

30BO0B'A3AHHA | KAMITAJ

TUC.TPH.

LIABILITIES AND EQUITY

MotouHi 30608'93aHHs 72528 34200 Current Liabilities
PaxyHku go onnatu 3165 32729 Accounts Payable
PaxyHku no asaHcax ogepxaHmx 19618 514 Advances Received
KopoTkoctpokosi 30608'a3aHHs No kpeanTax 0 0 Bank Loan
PospaxyHku 3 GloaxeTom 934 14 Taxes Payable
PospaxyHku no onnarti npaui 0 0 Accrued Wage & Salary Liabilities
IHWi noTouHi 30608'a3aHHs 48 811 943 Other Current Liabilities
[oBroctpokosi 30608'a3aHHs 0 0 Long-Term Liabilities
Kpeantv 6aHkie 0 0 Long-term Debt
IHwWi posrocrpokoei nacueu 0 0 Other Long-Term Liabilities
MpubyTkn maibyTHix nepiogis 0 0 Deferred Income
Peseps 3i cTpaxyBaHHs XHUTTS 242 156 186 837 Life insurance reserve
3aranbHui peseps 244 689 189 676 Gross reserve
YacTka nepecrpaxosuka (2 533) (2 839) Reinsurers' Share
Kaniran 44 602 39051 Equity
CratyThuit doHp, 21306 21306 Capital Stock
HopatkoBui kanitan 58221 34368 Additional paid-in Capital
Heposnopinenuit npubytok (34 925) (16 623) Retained Earnings




3BiT NPO PYX rPOLUOBUX KOLLTIB

Cash Flow Statement

31.12.2009 31.12.2008
OMEPALLMNHA AISNbHICTb TMC.TPH. Th.UAH OPERATING ACTIVITIES
MpubyTok o cnnati noparkis (13 878) (1589) Earnings Before Tax
Hopati amopTHsauiio 1763 591 Depreciation and Amortization
3MiHa cTpaxoBux pesepsis 38207 58 303 Change in Life Insurance Reserves
MpubyTok Big HeonepauiiHoi pisnbHOCTI (26 572) (36 813) Non-Operating Profit
::;if:::lﬁ‘zlipﬂuiﬁﬂdi AiAnLHOCTI AO 3MiH B YMCTUX (480) 20 492 | Operating profit before Change in Current Assets
3MiHa 060pPOTHMX KTUBIB (25 222) (16 278) Change in Current Assets
3MiHa BUTPAT MaibyTHIX nepioais (40) (10) Change in Prepaid Expenses
3MiHa noTo4HMx 30608'93aHL 23093 3355 Change in Current Liabilities
3MmiHa poxopis MaibyTHIX nepiogis 0 0 Change in Deferred Income
[powosi kowTH Big onepawiiHOI AisnbHOCTI (2 649) 7783 Cash provided by Operating Activities
CnnaueHi BigcoTkn 0 0 Interest Expenses
CnnayeHuit nopaTtok Ha npubyTok (3203) (1527) Income Tax
Yuctni pyx KowwTis Big onepauiiHoi gisnbHoCcTi (5852) 6256 Net Cash provided by Operating Activities
IHBECTULLIMHA AISJIbHICTb TUC.TPH. Th.UAH INVESTING ACTIVITIES
3MiHa diHAHCOBMX iHBECTULLIH 430910 198 384 Change in Financial Investments
3MiHa HeO06OPOTHUX aKTHBIB 320 0 Change in Fixed Assets
OrTpuMaHi BigcoTku 27 377 16 982 Interest Revenues
IHwi HapxopXeHHs/ BUTPATH 27 1792 Other Inflows & Outflows
Yuctuit pyx KowTiB Big IHBECTULIMHOI AisnbHOCTI 16 206 12577 Net Cash provided by Investment Activities
DIHAHCOBA AIJIbHICTb TUC.TPH. Th.UAH FINANCING ACTIVITIES
3MiHa BnacHoro kanitany 24999 0 Change in Capital
Mo3suku 48 400 8 000 Loans
MoraweHHs no3mk 49 340 7 060 Credits repayment
|Hwi HaaxopXeHHs/ BUTPATH (781) 0 Other inflows & outflows
Yuctni pyx kowris Big PpiHAHCOBOI AjisinbHOCT 23278 940 Net Cash provided by Financial Activities
3aranbHe 36inbLueHHs (3MEHLIEHHS) FPOLLOBMX KOLITIB 33632 19773 Net Increase (Decrease) in cash




3siT npo $iHaHcosi pesynbrati (3rigHo HIM(C)BO)

Statement on Financial Results

31.12.2009

31.12.2008

1. Financial Results

I. PiHaHcoBi pe3ynbTaTn

TUC.TPH.

[oxin (supyuka) sig peanisauii npoaykuii 120 689 31586 Income (Earnings) from sales of products (goods,
(troBapis, pobit, nocnyr) works, services)
Mopatok Ha popaHy BapTicts 0 0 Value Added Tax
AkumsHuii 36ip 0 0 Excise Duty Rate
Crpaxosi BiglWKoAyBaHHS 0 0 Insurance compensations
IHWi BUpaxyBaHHs 3 goxogy 78 559 0 Other deductions from income
Yucruin poxin (Bupyuka) sip peanizauii npoaykuii 42130 31586| Netincome (earning) from sales of products (goods,
(toBapis, pobit, nocnyr) works, services)
CobieapricTs peanisosaHoi npoaykuii (Toeapie, pobir, 15862 43 161 Primecost of sold products (goods, works, services)
nocnyr)

Banosui: Total:
MpubyTok 26267 0 Income
36uTok 0 11575 Waste
IHwi onepauinHi goxoam 5598 361 Other operation incomes
ABMiHICTPATMBHI BUTPATH 15 470 22 671 Administrative expenses
Butpat Ha 36yT 45818 1120 Expenses for sales
IHWi onepaujiHi BUTPATH 26 288 219 Other operation expenses
DiHaHCOBI pe3ynbTaTH Bif ONEPALIMHOI AisSNbHOCTI: Financial results from operational activity:
MpubyTok 0 0 Income
36uTok 55711 35224 Waste
[Hoxia Big y4acri y kanitani 0 0 Income from capital interest
IHWi $iHaHcoBi poxoam 27 403 17749 Other financial incomes
IHWi poxoamn 421125 168 339 Other incomes
DinaHcosi BUTPATH 0 4186 Financial expenses
Brpatu Big yuacrti y kanitani 0 137 202 Expenses from capital interest
IHWi BUTPATH 406 695 149 275 Other expenses
®DiHaHCOBI pe3ynbTaTH Big 3BUYAMHOI BiSNBHOCTI 4O Financial results from ordinary activity before taxation:
ONOAATKYBAHHS:

MpubyTok 0 1589 Income
36uToK 13878 0 Waste
MopaTok Ha NpMBYTOK Big 3BMYAMHOI AiSAbHOCTI 4 424 1163 Income tax from ordinary activity
DiHAHCOBI pe3ynbTaTH Bif 3BU4AHHOI AiSNLHOCTI: Financial results from ordinary activity :
MpubyTok 0 426 Income
36uToK 18 302 0 Waste
Hapseuuanni: Inordinary:
Joxoau 0 0 Income
Burparu 0 0 Expenses
Mopatku 3 HaaseuYaHoro NnpubyTKy 0 0 Taxes from inordinary income
Yuctun: Net:
MpubyTok 0 426 Income
36uTok 18 302 0 Waste

Il. EnemeHTH onepauiiHuX BUTPAT Il. Elements of Operation Expenses

11Il. Po3paxyHOK NOKAa3HUKIB NPU6GYTKOBOCTI aKLiii

MarepianbHi 3atpatu 1213 1015 Material costs
Butpatu Ha onnaty npaui 4363 6996 Expenses for labor payment
BigpaxyeaHHs Ha couianbHi 3axoam 1613 2019 Deductions for social events
AMmopTun3auis 1763 591 Amortization
IHwWwi onepaujiHi BUTPATH 78 624 56 550 Other operation expenses
Pasom 87 576 67 171 Totally

Ill. Calculation of Stocks Efficiency Factors

CepepHbOPpiYHA KinbKiCTh MPOCTUX QKLiH 3900 3900 Annual average number of ordinary stocks
CKOpMroBaHA cepeHbOPIYHA KiNbKICTb MPOCTHUX AKLM 3 900 3 900| Corrected annual average number of ordinary stocks
Yuctui npubyTok (36MTOK) HO OAHY NPOCTY AKLiO (-4,7) -0,109 Net income (waste) for one ordinary stock
CkopHrosaHmit YncTuit npubyTok (36MUTOK) Ha opHY (-4,7) -0,109| Corrected netincome (waste) for one ordinary stock
npocTy akujio

[usigeHan Ha ogHy NPoCTy akuilo 0 0 Dividends for one ordinary stock




Mpumitkn po pivHoi diHaHcosoi 3BiTHOCTI (3rigHo HIMT(C)BO)

Notes to the Annual Financial Statement

I. HemarepianbHi akTMBM

3anMLIoK HO NOYATOK POKY

MNepsicHa
(nepeouinena)
BAPTICTb

Hagiswno

[pynu HeMaTepianbHUX QKTHBIB

Hakonnuena 3a pik

amopTM3auis

Opening balance

. q Received
Groups of intangible assets —
Initial (overrated) Accumulated depre- per year
value ciation
AsTOpChKi TG CYMiXHI 3 HUMM npasa/
Copyright and neighboring rights 370 201 280
Pasom/Total 370 201 280

Il. OcHoBHi 3ac06M

3anuiok Ha no4aTok Mepeouinka

(moouitka +, yuiHka -

MepsicHa Mepsich:
(nepeoujinena

BAPTICTb)

MepsicHa
(nepeouinena

Tpynu BAPTICTb)

OCHOBHMX
3acobis

Bubyno 3a pik

I. Intangible assets

3anuiuok Ha KiHelb poKy

HapaxoeaHo
amopTusauii
3a pik

Depreciation
counted per
year

32
32

IHW

a

(nepeouinena
BAPTIiCTb)

Initial (overrated)

MepsicHa

MepsicHa
(nepeouinena)
BAPTICTb

Hakonuyena
amopTUsauis

Ending balance

Accumulated

value depreciation
179 0
179 0

Il. Capital assets

i 3MiHM 30 pik 3anuwuok Ha KiHeub

MepsicHa
(nepeouinena
BAPTICTb)

By Houses,
e, build-
PYAATA  ings and 53649 8334 (1486)  (340) 1125 0
nepenaBanbHi .
. transmission
nprerpol units
Mawmim a Machinery
and equip- 2373 1949 315 0 0 375 253
obnagHaHHs me
T . Means of
PAHCMOPTH! 4 nsporta- 768 298 897 0 0 108 276
3aco6u .
tion
IhctpymenTH, Tools,
npunaau, - equipment | g 28 5 0 0 49 6
iHBeHTap and fixtures
(me6ni) (furniture)
IHwi ocHoexi Other capi- 1 1 12 0 0 0 0
3acobu tal assets
Pasom Total 58087 10610 1229 (1 486) (340) 1657 535
lll. KanitanbHi iHBecTuuii

0 (64) 0 52099 9119
0 (593) (917) 1842 1407
245 185 279 1574 440
5 407 264 1702 336
0 626 235 639 236
250 561 (139) 57856 11538

Ill. Capital investments

MpuabaHHs (BUrotoBneHHs) ocHoBHMX 3acobis

MpuabaHHs (BUrotoBneHHs) iHWMX HEOBOPOTHUX MATEPIANBHMX AKTUBIB

MpupbanHs (cTBOpeHHs) HemaTepianbHUX aKTUBIB

Pasom

IV. ®inaHcoBi iHBecTULLT

Purchase (production) of capital assets

Purchase (creation) of intangible assets

Total

Purchase (production) of other permanent capital assets

Per year Year end
1217 1
12 0
280 0
1509 1

IV. Financial investments

Ha kiHeup poky

3a pik
HalmenyBaHHs nokasHuka ltem name
Year end
Per year
long term current

B. IHwi diHaHcoBi iHBecTMuji B: YacTku i nai y cratyTHOMY B. Other financial investments into: Interest and 14 800 227 0
KaniTani iHWKX NigNpUEMCTB shares in registered capital of other enterprises

Axuii Shares 249 672 99 101 0
O6nirauji Bonds 191992 34326 0
Pasom Total 456 454 133 654




MpuMitkmn po piuHoi diHaHcosoi 3siTHocTi (3rigHo HIM(C)BO)
Notes to the Annual Financial Statement

V. Doxopam i BUTPATH V. Income and expenditures

HalmenyBaHHs nokasHuka ) Item name
Income Expenditures

A. |HI.Ifi onepauiiHi goxopy i Butpat: OnepauiiiHa opeHaa 745 0 A. Other operation income and expenditures: Operating lease
aKTHBiB of assets
OnepauiiHa KypcoBa pisHuus 2805 954 Operating exchange difference
LLtpadu, neHi, HeycToMKM 0 18 Fines, penalties, forfeits
IHWi onepauiiHi foxoau i BUTPATH 1840 25074 Other operating income and expenditures
B. iHwi pinaHcoBi goxoau i BUTpaTH: 0 X B. Other financial income and expenditures:
IHwi dpinaHcosi goxoau i BUTPaATH 27 403 0 Other financial income and expenditures
I. IHwi goxoan i BUTPaATH: peanisauis GiHAHCOBMX iHBECTULM 405 851 406 635 D. Other income and expenditures: sale of financial investments
Peanisauis Heo6opoTHMX akTMBiB 208 242 Sale of non-current assets
IHwi goxopy i BUTPATH 13 61 Other income and expenditures
VL. F'polwuoBi kowTtu VL. Cash assets

HalmenyBaHHs nokasHuka ltem name

Year end

MoTounmi paxyHok y 6amky 28286 Current account
IHwi paxyHku B 6aHky 115110 Other accounts
Pasom 143 396 Total
VII. 3a6e3neueHHs i pesepBu VII. Provisions and reserves

36inblweHHs 30 3BITHUI Nepioa, 3anuwok

Bupau sabeaneueHs i pesepsie DT i Bukopucraro y Ha KiHeub
Al pesep noYaTOK POKy HapaxoeaHo .ﬂ,Op,GTKOBI 3BiTHOMY poui u
(crBOpEHO) BiAPAXYBAHHS poky

Increase in reporting period

Types of provisions and reserves Opening Uit Ending
B EI balance Charged Additional deductions reporting year  balance
(created)

3abesneueHHs Ha BUNNATY BigMycToK Provision of payment of leave to 0 200 0 200 0
NpAuiBHUKAM employees
Crpaxosi pesepsu 3i ctpaxysaHHs xuTTs  Actuarial reserves for life insurance 186 837 55319 0 0 242 156
Peseps cymHisHux 6opris Summarized debt reserve 0 23 808 0 0 23 808
Pasom Total 186 837 79327 0 200 265964
VIIl. 3anacu VIIl. Inventory

HarmeHyBaHHs nokasHmka POKy ltem name

Ending balance

CuposuHa i matepianu 193 Raw and consumable materials
MarnouiHHi Ta WBKMAKO3HOWYBAHI NpeaMeTH 96 Consumable supplies
Paszom 289 Total
IX. AebiTopcbka 3a60proBaHicTb IX. Accounts receivable

HalimeHyBaHHs nokasHuka Item name

Ending balance

Hebitopcbka 3a60proeaHicTb 3a ToBapy, poboTH, nocnyru 45757 Accounts receivable for goods, labor, services
IHwa notouHa pebitopcbka 3a6oproeaxicts 13107 Other current accounts receivable
X. Moaarok Ha npubyTok X. Income tax

HalmenyBaHHs nokasHuka Iltem name

Amount

MotouHui nopatok Ha npubyTok 4 424 Current income tax
BkntoueHo Ao 3BiTy npo ¢iHaHcoBi pesynsTati — ycboro 4424 Included in the report on financial results — total
Y TOMY YMCAi: NOTOYHMIM NOAATOK Ha NPUBYTOK 4424 including: current income tax
XI. BUKOpUCTaHHS AMOPTU3ALIIHUX BiApPAXYBAHb XI. The use of depreciation deductions

. Cyma
HarmenyBaHHs nokasHuka Item name
Amount

HapaxoeaHo 3a 3BiTHUH pik 1389 Charged per reporting year




BisutHa kapTka

MpuBaTtHe akuioHepHe TOBAPUCTBO
«Crpaxosa komnaHia «TAC»
fonoBHUMIA ochic KomnaHii:

Ykpaina, 01001, m. Kuis,

BYA. LLloTa PycTtaBseni, 16, nosepx 6
TeA.: +380 (44) 537-37-40

dakc: +380 (44) 537-37-44
iHchopmautinHa AiHig: 0 800 500 117
(6e3koLWTOBHO B Mexkax YkpaiHu 3i cTauioHapHUX TeAechOHiB)
e-mail: tas@taslife.com.ua

http://www taslife.com.ua

AreHTCbKa Mepexa
AT «Crpaxoea komnanis «TAC» (npuBarHe):

AreHuig «<KAPEHA»:

M. KniB, ByA. Beanka BacuabkiBcbka, 5, noBepx 5;
TeA./dakc: +380 (44) 494-09-10/11

Arenuiga «AMBIACbKA»:

M. KuiB, ByA. Topbkoro, 172, 10 nosepx; odic 15;
TeA./dake: +380 (44) 220-14-81/82

AreHuisa «<AHITTPOMETPOBCbK»:

M. AHinponeTpoBcbk, ByA. LLInpuiosa, 18; odic 305;
TeA.: +380 (67) 218-26-16

Arenuiga «[lPUBYYK»:

M. Yepkacu, ByA. boraaHa XmeAbHUUbKOTrO, 52, odic 1;
TeA./dake: +380 (472) 54-10-78, 32-10-28

Arenuia « X XUTOMMUP»:

M. XKutommp, MaraaH 3roam, 6;

TLL «[MAa3ma», 3 noBepx, odic §;

TeA./dake: +380 (412) 51-20-53/54
AreHuig «XAPKIB»:

M. XapkiB, ByA. YepHuwescbkoro, 13;

OLl «Aipa», ocpic 305;

TeA./dake: +380 (57) 766-45-75/76
AreHuis «BIHHULIS»:

M. BiHHnug, ByA. Kosuupbkoro, 51; odic 401;
TeA./dake: +380 (432) 50-90-14/16
AreHuis «<sMOBYAHOBA»:

M. XKutomup, npocnekT [Mepemoru, 10; odic 39;
TeA./dake: +380 (412) 48-70-17

AreHuis «CEBACTOIMNOAD»:
m. CeBacTonoab, ByA. OvakiBuis, 19; odic 308;
TeA.: +380 (67) 216-35-97

MapTHepwu 3i cTpaxyBaHHs

AT «Crpaxoea komnanis «TAC» (npuBarHe):
TOB «AccicTAC»

YkpaiHa, 01001, m. Kuis

BYA. LLloTa PycraBseni, 16, 6 noBepx
TeA./dakc: +380 (44) 536-09-92
3AT «TAC-®iHaHc»

Ykpaina, 01001, m. Kuis

BYA. LLloTa PyctaBeai, 16, 8 noBepx
TeA./dake: + 380 (44) 536-09-91
TOB «Aa#ndp-AariH»

Ykpaina, 01001, m. Kuis

BYA. LLIoTa PyctaBeai, 16, 6 noBepx
TeA./cpakc: +380 (44) 536-09-93
TOB «CanBe ®aitHeHC YkpaiHa»
Ykpaina, 01033, m. Kuis

ByA. CakcaraHcbkoro 386, odic 2
TeA./dake: +380 (44) 494-19-10/11

Visit Card

Private Join-Stock
«Insurance company «TAS»

Company’s Head Office:

16 Shota Rustaveli St., Floor 6,

Kyiv 01001, Ukraine

Phone: +380 (44) 537-37-40

Fax: +380 (44) 537-37-44

Inquiry line: 0 800 500 117

(free of charge from fixed phones within Ukraine)
e-mail: tas@taslife.com.ua
http://www.taslife.com.ua

Agency Network
of PJSC «Insurance company «TAS»:

Agency «<ARENA»:

5 Velyka Vasylkivska str., Floor 5, Kyiv,
phone/fax: +380 (44) 494-09-10/11

Agency «LYBIDSKA»:
172 Gorkogo str., Floor 10, office 15, Kyiv,
phone/fax: +380 (44) 220-14-81/82

Agency «DNIPROPETROVSK»:
18 Shirshova str., office 305, Dnipropetrovs’k,
phone: +380 (67) 218-26-16

Agency «GRIBCHUK»:
52 Bogdana Khmelnytskogo str., office 1, Cherkasy,
phone/fax: +380 (472) 54-10-78, 32-10-28

Agency «ZHYTOMYR»:

6 Zgody square, Floor 3,

TC «Plasmab, floor 3, office 8, Zhytomyr,
phone/fax: +380 (412) 51-20-53/54
Agency «<KHARKIV»:

13 Chernyshevskogo str.,

Office-Center «Lira», office 305, Kharkiv,
phone/fax: +380 (57) 766-45-75/76
Agency «VINNYTSYA»:

51 Kozytskogo str., office 401, Vinnytsya,
phone/fax: +380 (432) 50-90-14/16

Agency «sMOVCHANOVA»:

10 Peremogy ave., office 39, Zhytomyr,
phone/fax: +380 (412) 48-70-17

Agency «SEVASTOPOL»:

19 Ochakivtsiv str., office 308, Sevastopol,
phone: +380 (67) 216-35-97

Insurance Partners
of PJSC «Insurance company «TAS»:

«AssisTAS» LLC

16 Shota Rustaveli St., Floor 6,
Kyiv 01001, Ukraine

phone/fax: +380 (44) 536-09-92
«TAS-Finance» JSC

16 Shota Rustaveli St., Floor 8,
Kyiv 01001, Ukraine

phone/fax: +380 (44) 536-09-91
«Life-Line» LLC

16 Shota Rustaveli St., Floor 6,
Kyiv 01001, Ukraine

phone/fax: +380 (44) 536-09-93
«Salve Finance Ukraine» LLC
Saksaganskogo 38b, office 2

Kiev 01033, Ukraine
phone/fax: +380 (44) 494-19-10/11



